Muskegon & Surrounding Counties

Resource List

Abuse Reporting and Services

CPS/APS Centralized Intake..........ooveeieveivie e sioese e ... (855)444-3911
Child Abuse Council, 1781 Peck St....vuvuvuunsreeeeess e (231) 728-6410
National Child Abuse Hotline..............ovueeeoieir e (800)422-4453

Counseling & Mental Health Resources

National Suicide Prevention Lifeline............................coooo i (800)273-8255

Suicide Crisis Lifeline call, text, chat....988

Health West, 376 E. APPIE AVE........eooveeeeeeees oo (231) 724-1111
24-hour Crisis Line: (231) 722-4357

Arbor CItCle....covvviiiii e (231) 777-2222
Brinks Crisis Residential Center (HW referral), 1890 E. Apple Ave....... v, (231) 724-6040
Fresh Coast Alliance Counseling, 1128 Roberts St.........ovuveeoeeeeenooreeen (231)286-1992
Michigan Rehabilitation Services, 2700 Baker St 20d FlOOL.....vvvveveveeeoeon (231) 722-2013
Catholic Charities, 1720 Park St...........oooovveieeeeiir s (231) 726-4735
Grief Group Online Via ZOOM.............cvvveevieeeessesie oo (215) 765-6633
Hope & Weliness Psychology Center, 794 Pine St.....o.ovvvuunoeeeieeee (616) 795-0298
Muskegon Family Care (Behavioral Health) ...................ooovvveeeiiiil (231) 739-9315
Pine Rest, 17325 Van Wagoner Rd..........oouuuuinevessiisioeeoe e (616) 847-5145
Services of Hope/Servicios de Esperanza, 8 W Walton...............co.oovvrin.. (231) 722-7980
Trinity Health Behavioral Health, 6401 Praitie St, Suite 231.unvveevneeennernn . (231) 726-3582

Hackley Community Care, 1675 Leahy St.........cvveeeeesmmooiosseee (231) 737-1335




Lakeside Baptist Church, 2250 DALk Stovs e rniviereeieraeeine i (231) 755-1718

e Lakeside Baptist Clothing Closet
o Donation hours: Tuesday- Thursday: (9am — 1pm)
o Shopping hours: Tuesday- Friday (9am- Lpm)

Men’s Rescue Mission, 400 W. Laketon AVe......ocioiciriiiirmmnmnnes (231) 727-6090
e Clothing Vouchers: Wednesday 9:30am (*chapel attendance required)

Muskegon Rescue Mission Thritt Stores

o Tocations: 1819 Holton Rd.......ovirirrreemroriininnnianniin e (231) 719-0043
2019 B. APPLE AVC...iviriunrrerniiriris st (231) 777-1808
2570 TIENEY Stuvererrvnrarnnnnerersrerierannassrranissanas e (231) 733-1493

e Hours: Monday — Friday (9:30am — 6pm) Saturday (9:30am — Spm)
Catholic Charities, 1720 Park St.......vvirivrseriiimin i (231) 726-5341
Catholic Charities Baby Pantry........oooieernerimmminniinnis eeeeennn (231) 726-5341

¢ Hours: 9am — Spm

e Baby Pantry Hours: Tuesday 1pm- 3pm & Thursday (11am — 1pm)
Mission for Area People, 2500 Jefferson St.......ooovoniinmir . (231) 733-9672

e Clothing Pantry: Tuesday & Thursday from 12:30 pm to 2:00 pm
e Food Pantry: BY APPOINTMENT ONLY

Domestic Violence Shelters & Resources

National Domestic Violence HOtHNS. ..co.oovvniieiiiniiiiann: e, 1 (800) 799-7233
Every Woman’s Place, 1221 W. Laketon AVe.......oviiririimuiminaeee (231) 759-7909
*24-hour Crisis Line: (231) 722-3333
Resilience: Advocates for Ending Violence
e 411 Butternut Drive, Holland .......covnviimeriiiieienimi e (616) 392-2829

e 300 N, Ferry St. #4, Grand Iaven (satellite office — not a shelter) ......... (616)-846-0674




*24-hour Crisis Line: (616) 392-1970

Espaiiol: (866) 728-2131

Little River Band of Ottawa Indians, 1101 W. Hackley Ave .........vvvvveveeennn (231) 398-6651
COVE, 906 E. Ludington Ave, Ludington...........ecuevvureeeeeeosoo o (231) 843-2541

*24-hour Crisis Line: (800) 950-5808

Gospel Mission, 448 N. Burdick St., Kalamazoo...........ovevvvees o] (269) 345-2974

YWCA of Central MI, 25 Sheldon Blvd. SE, Grand Rapids.............cc.vvvvur... (616) 459-4681

*24-hour Crisis Line: (616) 459-9922

YWCAOFKZOO. .. i (269) 345-5595

*24-hour Sexual Assault Hotline: (269) 385-3587

Safe Haven Ministries, 2627 Birch crest Dr, SE Grand Rapids...................... (616) 452-6664
Relief After Violent Encounters- Ionia Montcalm...........evvuiseeeeeeeeoeein] (800) 720-7233
Safe Place in Battle Creek..........o.uiiiiiinieeiie oo (269) 965-7233

*24-hour Crisis Line: (888) 664-9832
WISE, Big Rapids, MI49307.........oiiiiiiiiiiiiie e, (231) 796-6600
*24-hour Crisis Line: (800) 374-9473
Sylvia’s Place, Allegan COUREY ... .....o.couveveeeereeise e (269) 673-8700
“24-hour Crisis Line: (888) 411-7837
Manasseh Project by Wedgewood- Christian.........oooveiiiiiiiiiiii e, (616) 942-0589
OASIS, 118 S Mitchell St, Cadillac, ML 49601.......c.oveveesioeiisiei (231) 775-7233
*24-hour Crisis Line: (800) 775-4646

Emergency & Natural Disaster Services




Muskegon Police Department Tip [T s RO T U P PRPI PP P PP (231) 846-8477

Muskegon City Police Department, 980 JefTerson Stu. e v veneniiisinerrennees (231) 724-6750
Muskegon County Sheriff’s Department, 900 Terrace St......ovvrvevereruiainnies (231) 724-6351

Employment

Goodwill Administration, 271 E. Apple AVe....coriiriinrirnnes (231) 722-7871

West Michigan Works! 316 MOTIIS AVE.....cevirreriuiimimmnmeeenrnannee (231) 724-6381

Adecco Staffing, 162 E. Eighth Street, Holland .......ocovioaimmmmnmineme (616) 396-9443

Workbox Staffing, 1930 Apple AVE......uurrivimiriniiiii e (231) 767-8989

Michigan Indian Employment, 900 3" St Suite 119....oooovriiririevimnmnen: (231) 722-7769

Express Employment, 1848 E. Sherman BIVA. creiiiii i e (231)739-6390

Goodwill Workforce Development Center, Park Row Mall, 950 W Norton....... (23 1) 722-7871
Work Vans

WHeels TO WOTK. ..vvvvreireiieeniiiirnnreisrasseaarsinranarene (616) 340-1558

Beal Transportation. ... ascereeirssiemmiiemmmne s (231) 375-3725

Best Friends/June Savage (Shape, All Shifts)....c.coviieerrcrnininiininnn (231)719-5212

Drre TranspOrtation. . ...uvuuvsecrererrersrmremimnren s (231) 578-6568

Clyde Sneed (Muskegon Only).....uiverisemcimmimmserssisieessesemeces (231) 343-0974

Ray’s Transportation. ......c.cerevnrrnrnrersonrumnsrrrerrnees s (231) 683-6223

Cogic’s TransSportation. .. ...c.veivmrerrrienimniamineis e (23 1) 286-0939

Food Pantries

Covenant Community Church (Hygiene Products), 134 E. Barney Ave.......... (231) 737-1491
Salvation Army, 1221 Shonat St........cciiiien e (231) 773-3284

e Food pantry hours: Monday & Wednesday 1:00pm - 4:00pm; Tuesday & Thursday
10:00am — 3:00pm; Friday 10:00am — 4:00pm

e Other locations: 310 N. Despelder St., Grand Haven........c.coovervriennnn (616) 842-3380




104 Clover Ave., Holland............ovuvvereerenerinnsinnnns (616)-392-4461
MAP (Mission for Area People), 2500 Jefferson St......ovvvvvreeneveeeriieesiinns (231) 733-1792
® Supper house hours: Monday — Friday (4:00pm - 5:20pm)

Harbor of Grace Lutheran Church, 1132 W Southern Ave...........covvvvvenvenninn, (231) 722-7308

City Heart Ministries, 2731 Peck St......cooooviiiiiiiiiiiiie e, (231) 737-4673
Citt Boi Corp, 318 Center Sto.v.ovvvivvvirinriirineennnnn. e (231) 343-0067
Cogic Community Center, 2140 Valley St.......oivievvvireeneirierieeiiresinsins (231) 722-3129

Love, Inc., 2735 B APPIE AVE....ouiiniii et (231) 777-3905

o Hours: Monday — Thursday (8:30am — 4:00pm) Friday (8:30am — 12:00pm)

o Call for services and to schedule an appointment with [ocal food pantries
Muskegon County Cooperating Churches, 1095 3™ St. Suite 10.........ccceeevvnnn.s (231) 727-6000

e Call or go online for monthly Muskegon County mobile food pantry schedule:

https://www.cooperatingchurches.com/

Health & Medical Resources

Children’s Special Health Care.............ccoiviviuiiiieierineeroresiiieseeeeseiee s, , (231)724-1271
Hackley Community Care, 2700 Baker St.........vvivvneimeerireeeeseieessiersaon (231) 737-1335
& DEntal. .. s (231) 737-1335
® 1500 ClNLON St..vuiiinii et (231) 737-1335
® 1675 Leahy StH#103...ci.iiiii i (231) 724-1335
® 367 APPIE AVC...oiviiiiii i e (231) 724-1335
Teen Health Center, 80 Southern Ave (Medical/Dental/Behavioral) ............... (231) 733-6680
Muskegon Family Care, 2201 S. Getty St.....vveeuivereersireeeeeeeeiirssiinseins (231) 739-9315
Trinity Health Partners — (Mercy Hospital), 1500 E. Sherman Blvd............... (231) 672-2000
Trinity Health McClees Medical Clinic, 1675 Leahy Street ....vvvvvvenreeeeenn.... (231) 672-
fd8300

Trinity Health Medical Center, 1675 Leahy Street..........covvveeveevrerureeeerninas (231) 672-3882




Public Health Department, 1903 Marquette AVe.....o.ovieviiminmenreiees (231) 724-6246

@ ST HIV ton e eeeeseetesaeeeseeaean st s s e n e s san s s aa st s (231) 724-1258
o Mom Mentoring Program........oovuveinrrieinuiiimanreee (231) 724-4415
MCHP (MI Pathways), 1675 Leahy Street, Suite 2210 B...ooovreininrrirenneen: (231) 672-3201
Love In Action, 326 Ferry St. Grand Haver........oooviiviiiiinnne. (616) 846-2701
Cell Phones
Assurance Wireless, Www.assurancewireless.Com ... i (888) 231-5880
Link Up/Lifeline telephone service, www.lifelinesupport.org ........ocoovveeniens (888) 641-8722
Safelink, www.safelinkwireless.COm vvvuvrermmrmianarneniirirrrrrn e (800)-723-3546

Homeless Shelters & Resources

The Bridge/Atbor Circle (Youth Shelter), 1115 Ball Ave. NE Grand Rapids...... (616) 451-3001

Women’s Rescue Mission, 1691 Peck St......coooviiiiiiioi . (231) 727-6010
Men’s Rescue Mission, 400 W. Laketon Ave......ooooioirineriiininean (231) 727-6090
Family Promise of the Lakeshore.........coviiiniiirinimn e (231) 747-8855
Sacred Suds (day shelter — free faundry, phone and showers), 289 E. Larch...... (231) 726-4161

Holland Rescue Mission Administration, 159 S. River Ave, Holand...........ovis (616) 396-2200

e TFamily Hope Ministry Center, 356 Fairbanks Ave, Holland 49423
e Men’s Ministry Center, 166 S, River Ave. Holland 49423

Mel Trotter Ministries, 225 Commerce Ave SW, Grand Rapids.............ooenn. (616) 454-8249
427 Seminole Rd, #200B, Muskegon. ...........coveciinenens (231) 777-2222
Housing Resources
TrueNotth, 271 E. Apple AVe.....ooorimiiriiiiii e (877) 446-8730
Bethany Christian Services, 175 W. Apple Ave.......corviiiienimnnnies (231) 733-1618
Muskegon Housing Commission, 1080 Terrace L FT ORI (231) 722-2647
Muskegon Hts. Housing Commission, 615 E. Hovey AvVe...coooiviririanininnnn (231) 733-2033

Michigan State Housing Development Authority (MSHDA)




¢ (o to https://www.michigan.gov/mshda
o Along the left hand side select Renter Assistance tab *Select Renters *At bottom of page

select additional search tools * HUD Affordable Apartment Search or USDA Rural

Development Multi-Family Housing Rentals

¢ Go to hitp://www.mshda.info/housing_locator/index.jsp - Find Subsidized/Low-income

housing.
True North Community Services, 6308 S, Warner Ave, Fremont..................... (231) 924-0641

e http://www.truenorthservices.org/Resource-Search

Legal Advocacy & Resources

Legal Aid of Western Michigan, 450 Morris Ave Suite 302.....ccovvvvuevenivnninn, (231) 726-4887

® Legal Aid of Western Michigan Hotline.............covvvvevvnevneinnnnn,., 1( 888) 783-8190
o Available Monday — Friday, 8:30am — 4:30pm (closed 12pm ~ 1pm for tunch)

o DV Victims dial exiension 222

Council & Advocacy Law Line (CALL) ......ooeeiiiiiiniiniieee e e eesees i evns (888) 783-8190
Muskegon County Prosecutor’s Office, 990 Terrace St Suite 505.....uvvvvevnnenn., (231) 724-6435
Muskegon Friend of the Court, 990 Terrace St Suite 325........vvivrnvirireernnnnn, (231) 724-6234

¢ Walk-in hours: Monday (12pm — 4:30pm), Tuesday (8:30am — 1pm), Thursday (12pm —
4:30pm)

Michiganlegalhelp.org (for people who are handling their legal problems without a lawyer)
Law Library (legal self-help center), 990 Terrace St., 6™ Floor

® Hours: Monday — Iriday (8:30am-4:30pm)

LGBTOQ Resources

Mel Trotter Ministries, 225 Commerce Ave SW, Grand Rapids..................... (616) 454-8249

The Trevor Project (24-hour helpling) .........oovvviieiiee e (866) 488-7386




o https://www.thetrevorproject.org/

Muskegon PLEAG. ..o Hosts meetings virtually for support

Grand Rapids Pride Center, 343 Atlas Ave SE Grand Rapids.......cocoeenvniainnn (616) 458-3511
Momentum Center (support group), 712 Columbus Ave. Grand Haven............ (616) 414-9111
Health West LGBTQ Youth Hotline. ......ocoriiiiirimnee e (866) 488-7386

Pregnancy Services & Resources

Public Health Department, 1903 Marquette AVe.........uvirirmmecnsnere (231) 724-6246
How YOU Birth DoULas. . ...uvveurviniiiirrir s (231) 769-0314
Muskegon Pregnancy Services: Best Options, 1775 Wells Ave....oviiiiiennen. (231) 726-2677
Pregnancy Resource Center, 415 Cherry St. SE Grand Rapids.......ocovveeiiiienn (616) 227-4983
Planned Parenthood, 425 Cherry St. SE Grand Rapids 49503 .. i (616) 459-3101
Positive Options West MI

e 700 Washington Ave. Suite 130, Grand Haven.............ooovrmmmmeeenne (616) 842-7510

o 339 S River Ave., HOUAN v vveviviereereerierrneaisinnnasesreseeensssne s (616) 396-5840
' Hotline: (616)546-0610

DHHS, 2700 Baker St. SUIE 2. ..cevevvvuiirinreirieriersssne s (231) 733-3700

L http:/Iwww.truenorthservices.orglResource-Search

Mid- Michigan Action Center, 878 Jefferson Street, SUIE 2.uvevieireirennrnrannans (231) 557-7622
MOCAP, 1170 W. Southern AVe....ccovuivnirermreriiissaniae U (231) 725-9499

MOCAP Can also assist with food, clothing, and employment.

Consumers Energy Assistance LiC.......ocoooviiiiiinmrras (800) 982-0958
DTE Help LI, .. cvvevvriisninreesiretresiinsnintsts s e (800) 708-6021
Call 2-T=1 RESOUICES. +cvvvsrennrerrsseruunstranseseriassrsinnaae s siassansssaasnssnitsrniriretees 211

e From cell phone: (231) 733-1155

e Resource Database: www.mi2il.org




Coopersville Cares, 180 68th Ave. N.......ooiiiiiiiiiiiiiiiiciv e (616) 997-8602

Residential Mental Health Resources

West Michigan Teen Challenge...........cooovviiviiviniiiie e (231) 798-7927
¢ Women’s Services (184). ..ceiiiiiiiiiiiiii e (231) 798-2702
® Men’s Services (184). . ouiuiiiii i e (231) 798-7927

Forest View Psychiatric Hospital, 1055 Medical Park Dr SE, Grand Rapids...... (616) 942-9610

*24-hour Crisis Line: (800) 949-8439

Kenneth L. Brinks Residential Center, 1890 E. Apple Ave........coovevivneveanrnnn, (231) 724-6040

Senior Resources

Senior Resources of West Michigan, 560 Seminole Rd............ccovcvevnrennnn.. (231) 739-5858

Catholic Charities, 1720 park Street..........cccoviiiiiiiiiinninniiine e, (231) 726-4735
Orchard View Senior Center, 1765 Ada AVENUE. ...oviveiereeneeee e (231) 760-1350
Age Well Services, 560 Seminole Rd..........c.covviiiiiiiiiniiiiininiiiieenn, (231) 755-0434
Senior Neighbors Inc, 678 front Ave, NW Suite 205, Grand Rapids. ............... (616) 459-6019

Substance Abuse Resources

Eastside Outpatient Services, 445 E. Sherman Blvd...........c..cceveivrvirnenrennns (231) 739-4359
Cherry Health, 1611 Qak AVE........c.ocoiiiiiiiiiiiinii e, (231} 767-1921
Life Align INC, 2508 GIade St....vvvvvveeieeieeeieeeeieieieieieeeeeeeeeeeeeee e, (231) 578-8212
Fresh Coast Alliance, 1128 Roberts Street........oo.ovviiiiiiiiiririneeeinernenenn. (231) 286-1992
The Red Project, 1270 E. Laketon Ave. .....oooveiiieiiiiiiiieiiei e (231) 563-6865
Wedgewood Christian Services, 950 W. Norton Ave. Ste. 301..........ccounnee.. (231) 930-5004
AA, West Michigan District 6, 4613 Henry St .........cooviviiiiiiiiiiiriieieenn, (231) 798-4242

e Ifyou call, leave a message and someone will reach out within 24 hours
e West Michigan, District 6 website: hitp://www.wm®6aa.org/meetings.html
Narcotics Anonymous Information & Helpline..............cocverieenveinicrirnnenns. {(800) 861-9372




e West Michigan, Greater Muskegon Area meetings:

https://michigan—na.onz/greater-muskegon—areafmeetings_/

Momentum Center, 714 Columbus Ave. Grand Haven 49417.......ococinnnnonns (616)414-9111
Network 180, 790 Fuller Ave. NE, Grand Rapids.........cooviviiinimreeenn (616) 336-3765
Family Outreach Center, 1611 0ak AVE......vvvvieiiiiiiininiireeeees (616)247-3815

Support Groups

Call 2-1-1 (from cell phone: (231) 733-1155) for participating support group organizations

Transportation Resources

Non-Emergency Medical Transportation (Medicaid & Healthy Michigan Plan): (800) 642-3195

Muskegon Area Transit System (MATS), 2624 6th Sto.iiviveeiiiiiiireiiien (231) 724-6420
Port City Cab, 770 W. Sherman BIvd........cooiieniiiim (231) 739-7161
Yellow Cab, 770 W. Sherman BIVA. ... (231) 739-8294
Harbor Transit, Grand HAVEN. .......ciriirerneimi e (616) 277-7840

Yeterans Services

WINC: For All Women Veterans, 903 Ma:fquette AVE. e vriiiiiirreneirieneaan (231) 332-3859

Veterans Affairs, 500 HaKes DI ....ouiiiiiriieniiimaniariieeinine serveenee (31) 798-4445

Healthwest, 376 E. Apple AVe.....cooiviiiniiiiiiin (231) 724-1111
Pioneer Services, 1145 Wesley AVe......ovvrriiiiiiiion. (231) 773-5355
Muskegon County Behavioral Health..........covieeiiviniinnen .(23 1) 724-3300
HOPE NOEWOTK. .. c.reemreacr e st isin s e (616) 956-3260
O TTUT TP PP PP U PPPUPPPRPPR RIS PR PRI TRTELIE (855) 772-8847
Positive Behavioral Supports LLC......cooviniiiine (616) 469-3870
REDOUNA. .+ esvneevnerasenernesneereenneessesersaassrratrnsiasaasraaastatenssnbetnien: (616) 202-4840

Social skill classes offered at both Healthwest and Disability Network of West Michigan




Other Important Numbers

RAINN (Rape, Abuse, & Incest National Network) .............eeevinveeeinnnns, (800) 656-4673
United Way, 31 E. Clay........ccoeiiiiiiniiiniioee s (231) 722-3134
Safe Kids West ML, 1700 CHIION AVE.......\.veeeesivrereieeeeeeeeseeseeoeeen] (231) 672-4910
ARC Muskegon (Developmental Disabilities), 601 Terrace St Suite 101......... (231) 777-2006
Goodwill Industries of West Michigan, Inc. 271 E. Apple Ave............eevuvin. (231) 722-7871
Social Security Office, 340 MOITIS AVE........ovevrerirrereeeieeesieeeeieesseeenn, (800) 772-1213
Disability Network West Michigan, 27 E. Clay Ave.......cc.cc.oveveviverernnnnn.., (231) 722-0088
Non-Emergency Line (peace officers).....ouviuiuiviiiirereeiieeeeeeeainnns (231) 724-6351
Solid Rock Depot/Restore (low cost appliances), 280 Ottawa St....vvvvveeeevnnnnn.. (231) 727-6020
(other location): 4345 Airline Rd...........ccovveeiiiirieririiee e (231) 737-4939

Michigan Alliance for Families (special education resources, parent mentors)

e hitps.//www.michiganallianceforfamilies.org/







